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Blue Screen error or automatic restart of your PC when | print using the KX Driver
Kyocera and other manufacturers began getting reports of Blue Screen of Death (BSOD) incidents

when attempting to printing. The PC automatically restarts and unable to print. Microsoft released 2
updates this week, KB5000802 and KB5000808. The updates caused the crash when printing.

What have Microsoft been doing?

Good question. Microsoft has acknowledged the issue and is currently investigating the issue and
will be developing a fix.

Your computer can automatically update or if you manually update your system - the 2 problem
updates can be installed causing the issue.

If these problem updates have been installed these can be removed to enable you to print until

Microsoft release a fixed update. Please check with your IT provider for their recommendations for
your PC before un-installing.

How to remove the update if you would like to un-install the update

1. Open a Command Prompt with Administrator rights. Do this by Clicking on the Start button
and type cmd. The following will be displayed.

All  Apps Documents ~ Web More ¥ &
Best match
- Command Prompt
App
Settings

Command Prompt
& Replace Command Prompt with

1 ; - > App
Windows PowerShell in the Win + X

Search work and web
7 Open

/O cmd - See work and web results >
£SO Run as administrator
Il Open file location
= Pin to Start
ﬁ

Pin to taskbar

pe cmd|
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2. Click Run as Administrator open the Command Prompt window. Accept the prompt to open
with elevated rights and make changes to the computer.

3. Inthe Command Prompt enter the below command and press enter
wusa /uninstall /kb:5000802

3. Administrator: Command Prompt

Microsoft Windows [Version 10.0.18363.1379]
(c) 2019 Microsoft Corporation. All rights reserved.

C: \WINDOWS\system32>wusa /uninstall /kb:5000802_

4. Say Yes to Un-install - The Stand-alone install will launch and remove the Update.
5. Repeat the process for the second update by entering the below command

wusa /uninstall /kb:5000808

‘=x.| Administrator: Command Prompt

Microsoft Windows [Version 10.0.18363.1379]
(c) 2019 Microsoft Corporation. All rights reserved.

C: \WINDOWS\system32>wusa /uninstall /kb:5000802

C:\WINDOWS\system32>wusa /uninstall /kb:5000808_

6. Reboot your PC when the installer has finished removing the Updates and the BSOD
problem will be resolved.

Note: Depending on which version of windows 10 you are running one of the above commands will work and
one will prompt that it cannot be not found. Run both as instructed above to find which applies to you.
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Pause Updates temporarily to stop the update being reinstalling automatically

We have found that if you uninstall the updates, the PC can automatically re-install them causing the
same issue to repeat and occur again. To stop this, you can temporarily pause updates until
Microsoft have provided a permanent fix.

1. Search for updates and select either check for updates or windows update settings as per
below.

All Apps Documents Wweb More w

Best match

/N Check for updates m
R

K~ System settings

Check for updates
i3 Windows Update settings > System settings

> View your Update history > = Open
> Advanced Windows Update options o
2 View configured update policies >

Search the web

P updates - See web results >

|I £ updates| !
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2. Select Advanced Options

<« Settings - a X
& Windows Update
You're up to date
Last checked: Today, 2:43 PM
Check for updates

@ Pause updates for 7 days
Visit Advanced options to change the pause period

10!

Change active hours
Currently 8:00 AM to 5:00 PM

® View update history

See what updates are installed on your device

™ Advanced options
R& dditional update controls and settings

Looking for info about the latest updates?

Learn more

Related links

Check Storage

OS build and System info

@ Gethelp

& Give feedback

3. Select to Pause until a date of preference allowing time for Microsoft release a fixed update

<« Settings - o x

@] Advanced options

Update options

Receive updates for other Microsoft products when you update Windows
@D of

Download updates over metered connections (extra charges may apply)
@D or

Restart this device as soon as possible when a restart is required to install an update. Windows will
display a notice befora the restart and the device must be on and plugged in

@ of

Update notifications

Show a notification when your PC requires 2 restart to finish updating

@D or

Pause updates

Temporarily pause updates from being installed on this device for up to 35 days. When you reach the
pause limit, your device will need to get new updates before you can pause again.

Pause until
Friday, 16 April 2021

Delivery Optimisation

Privacy settings

Note: Windows Update might update itself automatically first when checking for other updates.

We expect a fixed update will be made available by Microsoft soon. For now, removing the Updates
is the easiest way to recover your ability to print. We will keep posting updates on our Facebook
page to keep you up-to-date also check the below MS website relating to the issue for updates and a
permanent fix.

https://docs.microsoft.com/en-us/windows/release-health/status-windows-10-20h2
https://www.facebook.com/digitaldocumentsolutionsperth
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